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Request a public record

Records are requested and released in person at the Public Information Office counter, or in writing to
records@aira.public. Anyone may ask, and you do not have to say why you want a record.

• Name the record. Give its document ID if you have it. If you do not, describe the domain, the
operator and the period the record covers.

• Send the request. At the counter or by email. A request never needs a password, a key or any other
credential.

• Keep your reference. Every request receives a reference number on the day it arrives.

• Receive the record, or the reason. A.I.R.A. answers within 20 working days. If any part is withheld,
the answer says which part and why.

Personal information in a report is not released. The rest of the public record is.

Corrections

If a public record is wrong, tell the Public Information Office which record, which sentence, and what
you believe it should say. A correction is logged beside the original entry, not written over it, with the
date and the reason for the change. Both versions stay readable.

• Corrections logged against this page: None

• Last correction to any public record: 3 September 2026, a date in a custody entry

Independent review

A.I.R.A. holds itself to the standard it publishes for operators. Its own records are checked by a
reviewer who did not write them, and each review is published with the record it concerns. A record that
has not yet been reviewed says so.

Plain language

These pages are written for the public. If a page is hard to follow, tell the Public Information Office. A
clearer version is published, and the earlier wording stays in the record.
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